
GENERAL TERMS AND CONDITIONS 
governing the use of accommodation services (hereinafter the “Terms”) 
of 
SpindlMAX, s.r.o. 
ID No.: 01559851 
Registered office: č.p. 294, 543 51 Špindlerův Mlýn 
Registered in the Commercial Register kept by the Regional Court in Hradec Králové, File 
No. C 32073 

I. Definitions 

“Terms” means this document, which constitutes general terms and conditions within the 
meaning of Section 1751 et seq. of Act No. 89/2012 Coll., the Civil Code, as amended (“Civil 
Code”). These Terms form an integral part of the accommodation contract concluded between 
the Accommodation Provider and the Guest. 

“Accommodation Provider” means SpindlMAX, s.r.o., ID No. 01559851, registered office 
č.p. 294, 543 51 Špindlerův Mlýn, registered in the Commercial Register kept by the Regional 
Court in Hradec Králové, File No. C 32073. 

The Accommodation Provider operates Hotel Galleria Central, located at Krkonošská 188, 
543 01 Vrchlabí. 

“Hotel” means the accommodation facility Hotel Galleria Central, located at Krkonošská 188, 
543 01 Vrchlabí. 

“Accompanying Person” means a natural person intending to stay at the Hotel together with 
the Guest, whereas the accommodation contract is concluded between the Accommodation 
Provider and the Guest. 

“Accommodation Premises” means exclusively the hotel rooms provided by the 
Accommodation Provider to the Guest for use. 

“Contracting Parties” means the Accommodation Provider and the Guest. 

II. General Terms and Conditions 

1. These Terms govern the use of the accommodation facility Hotel Galleria Central, as 
well as the provision of services related to accommodation. 

III. Contracting Parties 

1. The Hotel’s accommodation services and related services are used by the Guest and 
possibly also by Accompanying Persons. 

2. Individual conditions are not part of these Terms and are subject to a separate 
agreement between the Accommodation Provider and the Guest. 

IV. Conclusion of an Accommodation Contract 



1. The Guest may request accommodation or other services provided by the 
Accommodation Provider in person, by telephone, e-mail or other means, including 
the reservation form on www.galleriacentral.cz or via contractual partners of the 
Accommodation Provider. 

1.1. Contract concluded in the presence of both parties 

If the contract is concluded in person, it is formed by the Guest’s immediate acceptance of the 
offer. 

1.2. Contract concluded in the absence of the parties 

Based on the Guest’s request (phone, e-mail, web form), the Accommodation Provider sends 
the Guest an offer (“Offer”), stating the length of stay, room type and price. 
The Guest accepts the Offer by confirming it within the specified period (usually within 3 
business days). The accommodation contract is concluded at the moment the Accommodation 
Provider receives the Guest’s acceptance. 

1.3. Contract concluded through Booking.com 

By making a reservation through Booking.com, the Guest enters into a direct contractual 
relationship with the Accommodation Provider. 
The listing on Booking.com constitutes an offer, and the Guest’s reservation constitutes 
acceptance. 

V. Payment for Accommodation 

1. Current prices are listed in the reservation system at www.galleriacentral.cz. These 
prices are indicative; the binding price is stated in the Offer accepted by the Guest. 

2. Prices include VAT and statutory fees (e.g. tourist tax). 
3. For reservations via Booking.com, the price valid at the time of booking applies. 
4. The Accommodation Provider may require a deposit. 
5. If the deposit is not paid on time, the Accommodation Provider may withdraw from 

the contract. 
6. The Guest must settle the total amount no later than upon departure. 
7. Payments are accepted in CZK or EUR; other currencies by agreement and current 

exchange rate. 

VI. Cancellation Policy 

1. The Guest may cancel the contract in writing at any time prior to arrival but must 
follow the cancellation policy stated at the time of reservation. 

2. For cancellations less than 30 days before arrival, the Guest must pay a cancellation 
fee equal to the paid deposit. 

3. The Accommodation Provider may unilaterally set off the deposit against the 
cancellation fee. 

VII. Services Related to Accommodation 



1. The Accommodation Provider offers additional services, particularly dining in the 
hotel restaurant. 

2. These services are not included in the accommodation price and are subject to separate 
agreement. 

VIII. Rights and Obligations of the Parties 

1. The Accommodation Provider must provide the Guest accommodation for the agreed 
period and in appropriate quality. 

2. The Guest must pay the agreed price and use the premises in a customary manner. 
3. Check-in: 15:00–20:00 

Check-out: no later than 11:00 on the day of departure. 
4. The Guest must maintain order, observe quiet hours after 23:30 and respect other 

guests. 
5. Pets (dogs) are allowed for a fee of 500 CZK/day. 
6. Smoking is prohibited throughout the property. Violation incurs a contractual penalty 

of 10,000 CZK. 
7. The Accommodation Provider may terminate the contract if the Guest breaches 

obligations, disturbs order, is under the influence of alcohol or suffers from an 
infectious disease. 

IX. Liability for Items Brought In 

1. The Accommodation Provider is liable for damage to items brought into the hotel 
room by the Guest. 

2. Valuables exceeding 50,000 CZK must be deposited with hotel staff; otherwise, the 
Accommodation Provider assumes no liability. 

3. Liability does not cover vehicles, items in vehicles or live animals. 
4. Maximum compensation equals 100 times the price of accommodation per day. 
5. Claims must be submitted within 15 days of discovering the damage. 

X. Out-of-Court Settlement of Consumer Disputes 

1. The competent body for out-of-court consumer dispute resolution is the Czech Trade 
Inspection Authority (ČOI), Štěpánská 567/15, 120 00 Prague 2, ID: 
00020869, https://adr.coi.cz/cs. 

2. The EU online dispute resolution platform is available 
at http://ec.europa.eu/consumers/odr. 

3. European Consumer Centre Czech Republic: www.evropskyspotrebitel.cz. 
4. Business control is carried out by the relevant Trade Licensing Office; consumer 

protection supervision is performed by the Czech Trade Inspection Authority. 

XI. Final Provisions 

1. Governing law: These Terms and legal relationships arising from them are governed 
by the law of the Czech Republic. 

2. Amendments: The Accommodation Provider reserves the right to unilaterally amend 
these Terms. 

3. Severability: Invalidity of any provision shall not affect the validity of the rest. 



4. Limitation period: Rights arising from the Contract become time-barred in six (6) 
years. 

5. Assignment: Rights from the Contract may not be assigned without the other party’s 
consent. 

6. Non-pecuniary damage: Compensation obligations include non-pecuniary harm. 
7. Validity and Effectiveness: These Terms are valid and effective as of 1 October 2025. 

In Vrchlabí on 1 October 2025 
SpindlMAX, s.r.o. 
Tomáš Tyle 

 


